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DRIVER LICENSE SERVICES RESTORED MONDAY, DEC. 6 
 
 Driver license issuance services were restored statewide today after 
the system was out of operation for a week due to technical problems. Major 
Roscoe Howell, Driver License Division chief, announced the system was 
again up and running and commended the efforts of employees of the 
Finance Department’s Information Service Division, Department of Public 
Safety information technology staff and contractors who worked to restore 
services as quickly as possible.  
 

Howell apologized for any inconvenience the shutdown caused the 
public, and he affirmed the Driver License Division’s ongoing commitment 
to effective driver licensing services throughout Alabama. 
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